


1. 3AT'AJIBHI TOJIOKEHHA

1.1. TlonoxxeHHs PO BpEryJlOBaHHA KOH(MDIIKTHUX CHUTyaliidl y
BH3 «Hamionanena akagemis ynpaiaiHHsS» (naini — llomokeHHs) Mae Ha MeTi
3aX0AM, SKI COPSIMOBaHI Ha TMOKPAIICHHS SKOCTI OCBITHM Ta MiABUIICHHS
e(ekTuBHOCTI poOOTH B AKajeMii 3 METOI 3a0€3MEUeHHs] MPO30POro MpoIlecy,
CIPSIMOBAHOTO Ha BUPIMICHHS KOH(MJIIKTHUX CUTyalld Ta MpodiieM B HAHKOPOTIII
TEPMIHHU.

1.2. [onoxenust po3pobiaeHo 3rigHo 3 Koncruryuiero Ykpainu, Kogekcom
3aKOHIB Mpo mnpauo Ykpainu, 3akoHamu Ykpainu «lIpo Bumy ocBiTy»,
«IIpo ocBity», «IIpo 3acanu 3amobiraHHs Ta NPOTUAIT TUCKpUMIHALT B YKpaiHi»,
a Takok CTaTyTy Ta IHIIMX BHYTPIIIHIX HOPMATHBHO-PO3MOPSIUYNX JOKYMCHTIB
BH3 «HarmionanpHa akajgemist ypaBiIiHHS.

1.3. lns uineit nanoro [onoxeHHs BUKOPUCTOBYIOTHCS HACTYIHI TEPMIHHU:

1.3.1. kOHQUIKT — 1€ TMPOTUPIYYS, [0 BHUHUKAE MK JTBOMa YU OUIBIIE
ocobamMu B Tpolieci iXHbOI CHUIBHOI MAISNIBHOCTI Yepe3 HEeMopo3yMiHHSA abo
NPOTUIJIE)KHOCTI IHTEPECIB 1 MOTJIAIB, BIACYTHICTh 3rOAM MDK JIBOMa Ta OuIbIe
CTOpPOHAMU;

1.3.2. xoH(pAIKTHA CcHUTyallld — 1€ CYNEepewInBl IMO3UII CTOPIH 3a OYIb-
SKOTO TIPHBOJlY, MpParHeHHsS 0 NPOTHUICKHUX IIJICH, BUKOPHCTAHHS PI3HUX
3aco0iB MO X JOCSATHEHHIO, pO301KHICTD IHTEPECiB, OaxaHb 1 T.]I.

1.3.3. 00’ exT KOH(DIIKTHOT CUTYAIlIl — 1€ MaTepiajbHa (pecypcH), colliaabHa
(Bmama) abo nayxoBHa (ides, HOpMAa, TPHUHIUI) IIHHICTh, 1O BOJIOJAIHHA a0o
KOPHUCTYBaHHS SIKOIO MTParHyTh CTOPOHU KOHQIIKTY.

1.3.4. npenmet KOHGIIKTHOT CUTYaIlii — 11e 00’ €KTUBHO ICHyrO4a abo ysiBHA
npo0JjieMa, 1o € OCHOBOI KOH(JIIKTHOT CUTYAITIi;

1.3.5. mpo6iiema KOHGIIKTHOI CUTYyaIlii - 1[e Ta CyNepeUHICTh, 110 BUHUKAE
gepe3 00’€KT KOH(JIIKTHOI CHUTyallli Ta CTae MPUYMHOI MPOTHOOPCTBA CTOPIH
(mpoGnema BlIanu, B3a€EMHH, MEPIIOCTI, KOHKYPEHIIii, MCUXOJOTTYHOI CYMICHOCTI
TOIIIO).

1.3.6. guckpumiHalliss — cHUTyarllis, 3a sSKoi ocoba Ta/abo rpyma ocid 3a ix
O3HAaKaMH pPacH, KOJhOPY IIKIpH, MOTITHYHHUX, PENITIHHUX Ta 1HIIUX MEPEKOHAHb,
CTaTi, BiKY, IHBaJITHOCTI, €THIYHOTO Ta COMMIAIIBHOTO IMOXO/KCHHS, TPOMAISTHCTBA,
CIMEHHOTO Ta MAaWHOBOTO CTaHy, MICLS TPOXKUBAHHSI, MOBHMMH a00 IHIIUMH
O3HaKaMH, SIKi OyJM, € Ta MOXYTh OyTH AiiiCHUMHU a00 MPUNYIIEHUMH, 3a3HAE
oOMEXEHHs y BHW3HAHHI, peani3amii abo KOpUCTyBaHHI MpaBaMu 1 CBOOOJaMU B
Oynb-akiid ¢opmi, BcTaHoBIeHINH 3akoHoM Ykpainu «IIpo 3acagm 3amobiraHHs Ta
MPOTHIIT TUCKpUMIHAIT B YKpaiHi», KpiM BUIAIKIB, KOJH TaKe OOMEXKEHHS Mae
MpaBOMipHY, 00’ €KTHBHO OOTPYHTOBAaHY METy, CIIOCOOW JOCATHEHHS SKOI €
HaJISKHUMU Ta HEOOXITHUMH;

1.3.7. upkyBanHs — MissHHA (0ii @00 O€3MisUTbHICTh) YYaCHHUKIB OCBITHBOTO
Mpolecy, SKi TOJATraloTh Yy TMCHUXOJIOTIYHOMY, (I3UYHOMY, EKOHOMIYHOMY,
CEKCYaJlbHOMY HACUJIbCTBI, Y TOMY YHCI1 13 3aCTOCYBaHHSIM 3aC00IB €JIEKTPOHHUX
KOMYHIKAI[IM, 110 BYUHAIOTHCS CTOCOBHO MAJIOJITHBOI UM HEMOBHOJITHROI 0COOHU
Ta (ab00) Takor 0CO00I0 CTOCOBHO IHIIMX YYaCHHMKIB OCBITHHOTO MPOIIECY,



BHACIIOK 4YOro Moriia OyTtd uu Oyna 3amofisiHa IMIKOJA ICHXIYHOMY a0o
($13M4HOMY 370pPOB’ 10 IOTEPIILIOTO;

1.3.8. cexkcyanbHi AgoMaraHHs — [li CEKCYaJbHOT'O XapaKTepy, BUPaKeH1
CIIOBECHO (TIOTPO3M, 3aJsKyBaHHSA, HENPUCTOMHI 3ayBa)k€HHs) abo (I3UYHO
(IoTOpKaHHS, MOIUIECKYBaHHS), LI0 MNPUHIKYIOTh YM 00paxarioTb oci0d, sKi
nepedyBalOTh Y BITHOCHHAX OCBITHBOT'O, TPYAOBOIO, CIYKOOBOT0, MaTe€piaabHOTO
YH 1HIIOTO MIANOPSAIKYBAHHS.

1.3.9. MOOIHr (3HYyIaHHS) — CHUCTEMAaTU4YHE I[bKYBaHHsS, TCHUXOJIOTTYHUN
TEPOp, GOPMU 3HUKEHHS aBTOPUTETA, (POpMa MCUXOJOTIYHOTO THCKY Yy BUIJISIL
IIbKYBaHHS CIIBPOOITHUKA Y KOJIEKTHUBI, 3a3BUYall 3 METOIO HOT0 3BUILHEHHS.

1.3.10. ki6epMoOIHT (K1OEpOYyJIIHI) — MOHATTA TPyHnoBOro OYmiHTY, MiA
SAKUM PO3YMIIOThCSI YMHUCHI 00pa3u, MOrpo3u 1 MOBIJOMIICHHS 1HIIUM JAaHMX, IO
KOMIIPOMETYIOTh 0CO0Y y KOJICKTHBI, 32 JOMOMOTOI0 CYy4acHUX 3ac001B MOOUIBHOT
KOMYHIKalli, SK NpaBWIO, MPOTIrOM TpUBaJOro mnepioay uacy. KibepmoOiHT
3MIACHIOETHCS B KiOEpmpocTopi depe3 1HGOPMAIIIHO-KOMYHIKAIIHHI KaHAIW 1
3acobu. Y Tomy uMcii B [HTepHeTI: 3a JOMOMOI0I0 €JIeKTPOHHOI MOIITH, MPOrpam
JUIs OOMIHY TIOBITOMJICHHSIMH B COILIIAJIBHUX MEpeXkax, a TAKOXK uepe3 pO3MIIIECHHS
Ha BlJeoNopTajax HEMPUCTOMHUX BileomarepiaiiB, abo 3a JOMOMOIOK
MOOUTBHOTO TenedoHy (Hampukiam, 3a jgornoMoror SMS-moBimomieHb abo
«TOKYYJIUBHX)» JA3BIHKIB).

1.3.11. ayrunr (auria. outing) — onmpuIIIOAHEHHS, MyOIiYHE PO3TOJIOIICHHS
iH(pOopMaIIii PO CeKCyalbHY OpIEHTAIli0 a00 TeHJIEPHY IIEHTUYHICTh JIIOJIUHHU 0e3
il Ha Te 3roau. AYTHUHT TPOTUJIEKHHUM 3a 3MICTOM KaMiHT-ayTy — JOOPOBUIBHOTO
PO3KPUTTSI BIACHOT CEKCYaJIbHOI OpieHTAaIlli a00 TeHAEPHOI 1IEHTUIHOCTI. AyTHHT
MOKe OyTH PO3I[IHEHUH SIK MOPYLIEHHS MpaBa Ha HEJIOTOPKAHHICTh MPUBATHOTO
KUTTSA 1 MOXe OyTH BHUKOPHCTAaHWUW 1T KOMIIpOMETAIlli JIOJWHM 1 HAaHECCHHS
IIKOAW Horo pemytarlii. IHO/1I ayTUHT BUKOPHUCTOBYETHCS B MOMITHYHINA OOpoTHO1
a00 B HUIAX MPOJAEMOHCTPYBATH MPOTUPIYYS MK OCOOMCTHM >KUTTSIM JIFOAUHU 1
1oro odiriiHOIO MyOIIYHOO TTO3UIIIETO.

1.4. TlomoxeHnHs po3poOJieHO uIg 3amoOiraHHs KOH(MIIKTHHUX CHUTYarlii
cepen 3100yBayiB BHINOI OCBITH Ta HAYKOBO-TICAArOriYHUX 1 TIEAAroriyHuX
npaniBaukiB BH3 «HarionaneHa akamemis ympaBmiHHS» (mami — Akagemis) u
pErJlaMeHTYy€E 3aCTOCYBAaHHS 3aXOJlIB MO0 MOMEPEIKEHHS] KOHPIIKTHUX CUTYaIlii
(BKJTIOYAIOUM TIOB’SI3aHI 3 CEKCYaIbHHUMHU JOMAaraHHSMH, TUCKPUMIHAIIEIO Ta
OyJiHTOM), QJITrOpUTM il y BUMAJKaX BUPIMICHHS KOH(IIKTHUX CHTyaIllid Ta
crocoOHu X BperyJIrOBaHHS.

2. 3AT'AJIBHI 3ACAJIN 3AITIOBI'AHHSA KOH®JIIKTHUM
CUTYALISAM

2.1. KondniktHi cutyailii B Akajgiemii MOKYTh BUHUKATH MIXK:

— 3100yBavamMu BHUIIOT OCBITH Ta aIMIHICTPAIIIEO;

— 3n00yBayaMy  BHUIIOi  OCBITM Ta  HAyKOBO-MENAaroriyHUMHU 1
MeIaroriYyHUMU TMpalliBHUKAMU;

— OaTbkaMM 3700yBayiB BHUIINOI OCBITU 1 aaMIHICTpalli€l0/HAyKOBO-



NeJaroriyHuMU NpaliBHUKAMU;

- 3n00yBayaMu BUIIIO1 OCBITH;

- CHiBpOOITHUKAMU;

- CHiBpOOITHUKAMU 1 KEPIBHUKAMU CTPYKTYPHUX I1IPO3LITIB;

- TPYJOBUM KOJIEKTUBOM 1 aAMIHICTpPALII€IO.

2.2. Jlii Ta cnocoOu 115t 3ano0iranHst KOHMJIIKTHOT CUTYaITIi:

- 30epiratu caMoBJIaJlaHHs, BUTPUMKY;

- JOTPUMYBATHUCS TICUXOJIOT1UYHOT KYJIBTYPH, TOJIEPAHTHOCTI;

- HaJaTH  MOKJIMBICTb CYHEPHUKY (ydacHUKY  KOHQIIIKTY,
KOH(JIIKTAHTY) YITKO i apryMEHTOBAaHO BUCJIOBHUTH BJIACHY MO3UIIIIO;

- YITKO CQOpPMYJIIOBATH CYTh, NPUYUHY KOHQIIKTY 1 KIHIEBUN
pe3yNbTat, NPUHHATHI U1l 000X CTOPIH;

- HE BCTYNAaTH B CYNEPEUKy, HE MEPEXOJUTH Ha OIIHKY CyO’€KTa SK
0COOMCTOCTI;

- 3’sCyBaTH MYHKTHU MEPETUHY IHTEpeciB 000X CTOpPIH KOHQIIKTHOT
CUTYyaIIii;

- BU3HAUMUTH HAWTOCTPIIIl CYMEPEUHOCTI JUIsi 000X KOHQIIKTYIOUHX
CTOpIH;

- BU3HAUUTU MPUUHATHI UIsI KOHQIIKTYIOUUX CTOPIH KOMIIPOMICHI
BapiaHTH BUPIIICHHS KOH(PIIKTHOI CUTYaIlii IUISIXOM B3a€EMHHX ITOCTYIIOK;

- MPUAHSATH MPOIO3HUIIIIO 1 TOMOBUTUCS TIPO MaOYTHE;

- y pa3l BHUSABIEHHA TOMUIOK (iHGOPMATUBHHUX, ITOBEIIHKOBHX,
IIHHICHUX, MPO(ECIHUX TOIIIO0), T1IHO BU3HATH IOMUJIKY;

- HaAMaratucs  TATpUMYBaTH  OajlaHC  JIUIOBUX  CTOCYHKIB Y
KOHCTPYKTHBHUX MEXKaX.

2.3. Crioco6u BperyiroBaHHS KOH(MIIKTHUX CHUTYyalllid Ta pearyBaHHs Ha HUX
3 00Ky aaMiHICTparlii Akaaemii:

2.3.1. indopmaniiiai (mikBigamis npedinuty iHpopmarii, BHIYYCHHS 3
iHGOpMAIIIITHOTO TOJII MMOMUIIKOBOI, MepeKpyUYeHoi iHdopMalrii, yCyHEeHHS 4yTOK 1
T.IL.);

2.3.2. KOMyHIKaTHBHI (OpraHizaifisi CIJIKYBaHHS MDK Cy0’ €KTamMu
KOH(MIIKTHOT cuTyamii Ta iX MNPUXWIbHUKAMU; 3a0e3MeueHHS e()EeKTUBHOTO
CIUIKYBaHHS);

2.3.3. comiankHO-TICUXOJOTTYHI (poboTa 3 HehOpMaIbHUMH JiIepaMu Ta
MIKpOTpyHaMH, 3HWKEHHS COIIAJIbHOI HAMPYXKEHOCTI Ta 3MII[HEHHS COIliaJbHO-
MICUXOJIOTTYHOTO KIIIMaTy B KOJICKTHBI, 32 MIOTPEOM - 3aTyICHHS TPEThOT CTOPOHH );

2.3.4. opranizaniiiHi (pimleHHS KaJpOBUX MUTaHb, BUKOPUCTAHHS CIOCO0OIB
3a0XOUYEHHS Ta TTOKapaHHsI, 3MiHA YMOB B3a€MOIi1).

2.4. 3 MeTol TMONEepeKeHHS KOH(MDIIKTHUX CHUTYyaIlii, 3amo0iranHs
JTUCKPUMIHAIlI], CEeKCyalbHUX JOMaranb Ta OymiHry B AxajneMii KepiBHUKHU
CTPYKTYpPHHX MIJIPO3/LIIB, IeKaHU (PaKyIbTETIB 3000B’s13aHi:

2.4.1. CcTBOpIOBAaTH CHPHUATIUBUN COIIAJLHO-TICUXOJOTIYHUN KIIIMaT B
KOJICKTHBI;



2.4.2. npu CHUIKYBaHHI 3 MIUIETJIMMH Ta 3100yBayaMu BHILOI OCBITU OyTH
3aBKIM  KOMIIETCHTHMMH,  OPTaHi30BaHMMH, TMPUHIUIOBUMH,  UYECHUMH,
CTHpaBeUIMBUMH, BUMOTIMBUMH, TPOSBISATH JOOPO3UUWIMBICTG W TEPNUMICTH, 3
MOBArol0 CTaBUTHUCS 10 OCOOMCTOTO KUTTA MIAJIEryIoro/3a00yBaya BUILNOI OCBITH,
YHUKATH TIOpaJl B 11ii1 00JacTi;

2.4.3. mpoBOaUTHU TeAaroriuni 0eciau 13 3700yBayaMu BUIIOI OCBITH Ta (3a
noTpebu) 3abe3nevyBaTd HaJaHHS iM MCUXOJOTTYHOI MIATPUMKHU 3a JIOMOMOTOIO
ncuxosiora (TblOTOpA);

2.4.4. BCTaHOBIIOBAaTH JOBIpYl CTOCYHKHM Y B3a€EMOBIJHOCHHAX 13
3100yBayaMu BUIIO1 OCBITH;

2.4.5. ctBoproBaTH OO’€KTHMBHI yYMOBHM HEHTpasizalii OCOOMCTUX MPUYMH
BUHUKHEHHS KOHQIIKTHUX CHUTyaliid, a came JAOTPUMYBATHCS TMPUHIUITY
COLIIAJIbHOT CMPABEJIJIMBOCTI B PIIICHHSX, SIKI CTOCYIOThCS IHTEPECIB OCOOMCTOCTI
3100yBaya BUILOT OCBITH, MpaIliBHUKA, BUKJIada4a.

2.5. YV BunaJKy BUHUKHEHHS CUTYyallii, Ika MOK€ MPUBECTU O KOHQIIKTY,
KEpPIBHUKU CTPYKTYPHUX MIIPO3AUTIB, JAeKaHW (PaKyIbTeTIB MalOTh CBOEYACHO
BUSIBJISITH 11 Ta pearyBaTh B MeXax CBOTO MiApO3AiTy. SIKIIO CaMOTYyXKH
HEMOYJIMBO YTPUMATH CUTYAIIIIO il KOHTPOJIEM Ta BPETYITIOBATH KOHQIIKT, BOHU
MaloTh PO3TJISIHYTH 3a3Ha4€Hy CUTYyalliio 3 (paxiBUsIMH Ta BIAMOBIIHUMHU OCOOaMHU
y KOHCTPYKTHBHUX MEXKaX;

2.6. KepiBHUKH CTPYKTYpPHUX MIiIpO3ALTIB, JeKaHU (HaKyJIbTETIB MarOTh
KOHCTPYKTUBHO BHPIIIYBaTH KOH(IIKTHI CUTYyaIlii «BUKIagad — 3700yBad BUIIOT
OCBITH» 3a JIONIOMOTOI0 CTpaTerii CHiBpOOITHUIITBA Ta KOMIIPOMICY, MiHIMi3allii
HETraTUBHHUX €MOI[I/ OTMIOHEHTIB, Y pO3paxyHKYy Ha BUCOKI MOpaJIbHI Ta mpodeciiiHi
SKOCTI BUKJIa/1a4ya, TOILIO.

3. KOMICIS 3 BPETYJIIOBAHHA KOH®JIKTHUX CUTYALIA

3.1. Jlng BupinieHHs MUTaHb IOJI0 BPETYJIIOBAaHHS KOHQIIKTHUX CHUTYaIlii
(BKJIFOYAIOYH Ti, IO TOB’S3aHI 3 CEKCYyaJIbHUMHU JOMAaraHHsSMH, JTUCKPUMIHAIIIEIO
Ta Ooymiarom) B Axkanemii nie Komicis 3 BperymoBaHHS KOHGIIKTHUX CUTYaIli,
gKa € poboYnMM opraHoM Akajaemii.

3.2. o cxnamy Kowmicii 3 BperymtoBaHHs KOH(IIKTHUX CUTYaIliil BXOMSTH:
NEePIINA TPOPEKTOP, HAYAIbHUK BIIAUTY BHYTPINIHBOTO 3a0€3MEYECHHS SKOCTI
OCBITH, HAYaJbHUK BIIJIUTY TEPCOHATy Ta CTYJEHTIB, JCKaHU (aKyIbTETIB,
MPEJICTaBHUKNA OpPraHiB CTYJEHTCHKOTO CaMOBPSIYBaHHS, 3a HEOOXITHICTIO -
ncuxonor (teiotop). Cxiam Kowmicii 3 BperymtoBaHHS KOH(MIIKTHHX CHUTYaIii
3aTBEPIKYETHCS HAKA30M PEKTOpa AKajaemii, OJIUH pa3 Ha 3 POKHU.

3.3. Cxman Kowmicii nmst BHpimieHHS KOHKPETHOI KOH(IIIKTHOT CHUTyarii
dbopMyeThCs HaKa30M PEKTOpa 1 CKIIAIA€ThCsl He MEHII sk 3 3 wieHiB Kowmicii.

3.4. Kowmicis 3 BperytoBaHHs KOH(JIIKTHUX CHUTYyalllil 3000B’si3aHa y CBOId
po0OOTI JOTpUMyBaTHCA 3acaj IOBard 10 NPHUBATHOTO JKUTTS Ta 3aXHUCTY
MEPCOHATBHUX JAaHUX YYACHUKIB KOH(MIIKTHOT CUTYaIlli.

3.5. 3acinanns Kowmicii 3 BperyntoBaHHSI KOHPIIKTHUX CUTYyalllid TPOBOAUTH
ii rosioBa, ab0, 3a Oro JOPY4YEHHSIM, 3aCTYITHUK T'OJIOBH.



4. IPOLIEAYPU BPEI'YJIIOBAHHS KOH®JIKTHUX CUTY AL

4.1. Ins BupiieHHs KOH(JIIKTHUX CUTyalld B Akaaemii nepeadadeHo ABa
crocoOu iX BperynoBaHHs — popMaibHUN Ta HehopManbHUN. Y pa3i MOXKIUBOCTI,
CTOPOHM, 3aJy4ye€Hl 0 JAHOrO BUIAAKY, 320XOUYIOThCS O BUPILIEHHS MpOoOIeMH
He()OpPMaAIbHUM HUISXOM.

4.2. KoxeH y4aCHUK OCBITHBOT'O TPOIIECYy, SKUW BBa)kae, 1m0 B Akaaemii
OyJ0 MOpylmeHO WOro mnpaBa, MOXE IMOAATH 3asBYy/CKapry npo KOHQIIKTHY
CUTYaIIIIO.

3asiBa/cKkapra MoJaeTbCs PEKTOPY BIAMOBIAHO 10 3akoHy Ykpainu «llpo
3BEpHEHHS TPOMaJIsiH» (B MAnepoBOMY BUTIISIII 00 B €JIEKTPOHHOMY — Ha TIOMITY
rector@nam.kiev.ua). Ilpu 1BpOMy 3asBa/ckapra MOBHHHA MICTUTH OITUC
NOpYILIEHHS IIpaBa 0coOU, 3a3HAYEHHS Yacy, KOJIHU BiIOYJIOCS MOPYLIEHHs, (PaKTH 1
MOJIMBI JIOKa3M, WLI0 MIATBEP/UKYIOTh nopymieHHs, I[IIb ckapxnuka, #oro
rpyIy/mocany, KOHTaKTHHH HOMep TeledOoHy, TOIITOBY anapecy, EICKTPOHHY
azpecy ado 1HIIT MOXKIJIMBI 3aCO0U 3B’ SI3KY.

4.3. 3asBu/Ckapru, odopmieHi 3 TOpPYIIEHHSM BUMOT M. 4.2. AaHOTO
[TonosxeHHs HE PO3TIISAAIOTHCS.

4.4. 3asBy/cxapry Moxe O0yTu nogaHo npoTsroM 30 AHIB 3 THS BHUSBICHHS
TistHHS 200 3 JTHS, KOJIM TOBUHHO OYJIO CTaTH B1IOMO MPO MOT0 BUYMHEHHS.

4.5, Tlicna oTpuMaHHs Ta peecTpallii 3assBU/CKapru peKTop (GopMmye CKIas
Kowmicii qys BupimeHHsT KOHKPETHOT KOH(IIKTHOT CUTYyaIlii BiAMOBIIHO 10 BUMOT
n. 3.3. ganoro IlTonoxenns. Komicis 3000B’s13aHa y CBOiil poOOTI TOTPUMYBATHUCH
3acaji MoBaru 10 MPUBATHOTO KUTTS Ta 3aXUCTY MEPCOHATBHUX AHUX.

4.6. Tlicns oTpuMaHHS 3asBU/CKapru, mnpeiacTaBHUK Komicii MmpoBOIUTH
KOHCYJIbTaIIit0 3 3asIBHUKOM/CKap>KHUKOM/CKapKHHUIICTO, Ipu  [BOMY
CKAp)KHUK/CKap)KHUIL TIOBUHEH o00paTu OaxkaHy TMpoOIeAypy BpETYIIOBaHHS
KoH(ITIKTHOT cuTyalii — popManbHy a00 HehopMaIbHY.

47. Tlpm BperymoBaHHI KOH(IIKTHOI cuTyarii 3a HehopMaIbHOIO
nporenyporo Komicis myisi BUpiIeHHST KOHKPETHOI KOH(IIKTHOI cHTyallii, B pasi
HEOOXITHOCTI, OTPUMYE Bil CKap)KHUKAa B THUCHMOBIH (opMi YTOYHIOOYI Ta
JI0JTaTKOB1 JleTaji, TOB’si3aHi 13 KOHKPETHOIO CHUTYaIli€l0, Ta MPU3HAYa€E aary
MPOBENICHHS CIUIBLHOT 3yCTpidi 31 CTOpOHaMHM KOHMIIKTY, siKa HE MOXe OyTH
npu3HadeHa y TepMiH, skuii mepeBuirye 10 kaneHZapHUX [HIB 3 MOMEHTY
OTPUMAaHHS 3as1BU/CKapTH.

4.7.1. Y BuzHaueny naty Komicist nist BupimeHHs KOHKPETHOI KOH(IIKTHOT
CUTyallii TPOBOAUTH 3YCTpi4 3 YyYacHUKaMH KOHQIIKTHOI cuTyarii. Y pasi
HEMOJKJIMBOCTI TMPUCYTHOCTI OJIHIET 31 CTOpPIH 0€3 MOBaXHOT MPUYUHU — 3YCTPId
MPOBOJIUTHCS O€3 Hel.

4.7.2. Komiciss st BHPIIIEHHS KOHKPETHOI KOH(IIKTHOI CHUTyallii BUBYAE
3asBy/CKapry, HaJlae KOHCYJbTallli 000M CTOpOHaM KOHQJIKTY, MPOMOHYE CIIOCOOU
BUPIIICHHS] KOHKPETHOI KOH(DJIIKTHOT CUTYyaIlli, K1 HE mependadaioTb NPUUHSITTS
JTUCIUIUIIHAPHUX PIlI€Hb KEPIBHUIITBA AKaIeMii.

4.7.3. Y pa3i NOCATHEHHSI CIUIBHOrO pIlIEHHS He(popMalibHa Mpoleaypa
3aBEPIIYETHCS.
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4.7.4. Ha BuMoOry cTOpiH KOH(JIIKTY CHIIbHE PINIEHHS O(QOPMIIOETHCSA Y
nucbMoBiid  ¢opmi. [lpumipHuk Takoro pimeHHa 30epiraerbes B Kowmicii 3
BPETYJIIOBAHHS KOHQIIKTHUX CUTYaliil 5 pOKiB.

4.8. @opmanbHa mpoueaypa. DopmanbHUN [UIAX ~ BpEryJIOBaHHS
KOH(DJIIKTHOT CUTYallli 311HCHIOETHCS Y pasi:

- AKIIO 3assBHUKOM/CKAP>KHUKOM/CKap>KHUIEID 00paHo (opMallbHy
HIpOLENYDPY;

— BIZIMOBH BIAIIOB1a4ya/BIAIIOBIIAYKHA (TOTEHIIIHOTO
MOPYIIHUKA/TIOPYUTHUII1) BiJ HEPOPMaTIbHOI IPOLETYPH;

— AKIIO MUIAXOM HeQOpMalbHOT TpoIeaypu He Oylo TOCITHYTO
CHUIBHOTO PILIEHHS.

4.8.1. Kowmicis st BUpIILIEHHS] KOHKPETHOT KOH(JIIKTHOI CUTYallli B MeXax
dopManpHOT Tmpoleaypu Mmicid OTPUMaHHS cKapru oOOB’s3KOBO 1H(OpMYE
KepiBHULTBO AkajeMii Ta mpotsaroMm 10 poOounx JHIB MPOBOAUTH CBOE 3aCiJaHHS,
Ha SIKOMY BHPIIIYETHCS YH HaJEKUTh J0 KomrereHiii Kowmicii BupimeHHs
KOHKpETHOT KOH(IIKTHOI cuTyarllii. ¥ pa3i He0OXiTHOCTI — OTPUMY€E B MHUCbMOBIHN
¢dopMi Bim cTOpiH KOH(IIKTY YTOYHIOIOUY Ta J0JIaTKOBY 1H(GOpMAILiI0, OB’ I3aHY
13 KOH(JIIKTHOIO cUTyaIli€r (1aTa, Micle, Jac, ocoOu, sIKi 3alydeHi 0 CHUTYallii,
CBI1JIKH, TOIIIO).

4.8.2. Tlpotsarom 30 kanmeHIapHUX JTHIB Bia AHS OTpUMaHHsS ckapru, Komicis
JUIS BUPIIICHHST KOHKPETHOT KOH(JIIKTHOT CUTYyaIlii MpOBOJUTH 3acCilaHHs Ha SKe
3alpOIITYIOThCS CKApKHUK, TMOTCHI[IMHUN TOPYITHUK, CBIAKM Ta 1HIINI OCOOH, fKI
MOXXYTh HaJlaTH HEOOXiTHY 1H(OpMAITiTO.

4.8.3. CTpok po3riisay CKapru Moxke OyTH MPOJOBKEHO He OiibIle HikK Ha
15 kaneHgapHUX AHIB, 3 MNPUUHATTAM BiANMOBigHOTO pimeHHsS Kowmiciero s
BUPIIIEHHS KOHKpeTHO1 KOH(IiKTHOI cutyarii. [lpu 1mpoMy 3araJibHUl TEepMiH
BUpIIIEHHS KOH(IIKTHOT CUTYyaIlli He MOXKE MEepPEeBUIYBaTH 45 KaJICHIApHUX JTHIB
BiJl IHSI OTPUMAHHS CKapru.

4.8.4. VY pa3i wHeoOxigHocTi Kowmicis nams  BHUpPIIIEHHS KOHKPETHOI
KOH(JIIKTHOT CUTYyaIlii MOYKe 3BepTAaTHCS 3a KOHCYJIbTAIlIEI0 Ta/abo iH(opMarli€ero
70 TpaIiBHUKIB AKkajemii, ki € He3allKaBICHMMH OCOOaMH Yy CHTYaIlii, II0
PO3TIISAA€THCS.

4.8.5. V pa3i, akmo KOH(IIIKTHA CHUTYyaIlli CTOCYETHCS HEMOBHOIITHHOI
ocobu, Kowmicis st BUpileHHST KOHKPETHOI KOH(IIKTHOI CUTYyarlii 000B’I3KOBO
MPOBOJUTH 3yCTpid 3 OaThbKamu (3aKOHHUMH MPEJICTaBHUKAMU) HETIOBHOJIITHHOT
0co0u Ta 3ampoIrye ix Ha 3acigaHHS.

4.8.6. 3a pe3ympraTaMd  TPOBEeACHHS  (GOPMAIBHOI  MPOIEAYPH
BPETYJIIOBaHHS KOH(IIKTHOT cHTyarii y THUChMOBIH ¢dopMi 0GOPMITIOETHCS
pillIeHHs, sKe MANUCYIOTh Bci uineHu Kowmicii myis BUpINICHHS KOHKPETHOT
KOH(DIIKTHOT CUTYyaIlii Ta CTOPOHU KOHQIIKTY, KOJKHA 3 SIKUX OTPUMYE MPUMIPHUK
pIIIEHHS.

4.8.7. Ha mincraBi pimenas Kowmicii mis BuUpIMIEHHS KOHKPETHOL
KOH(JIKTHOI CUTYyallli KEepIBHUIITBO AKajemii TpuiiMae BIAMOBIAHI i,
nepeadavyeHi Ta 103BOJICHI 3aKOHOIAaBCTBOM Y KpaiHHU.



4.8.8. IIpuMipHUK pillIEeHHs Ta MaTepialy NpOoUEAypPH BUPIIIEHHS KOHDIIKTY
30epiratotecst y Komicii 3 BperyntoBaHHS KOH(IIKTHUX CUTYyallld 5 pOKiB.

4.9. Mopiuno o 01 rpyaHs motoyHoro poky Kowmicis 3 BperyiatoBaHHS
KOH(JIIKTHUX CUTyallil MOJA€ PEKTOPY 3BIT MPO CBOIO JISJBHICTD, SIKUA MICTHTH
y3arajibHeHl1 JaHi PO KUIbKICTh 3asB/CKapr 1 aHali3 3 MUTaHb, 0 OyJIU MOPYILIEH]
B HUX.

4.10. 3acrocyBanHs pgaHoro IlojmokeHHS HE BHKIIOYAE MOXKJIUBICTh
3aCTOCYBaHHSI HOPM YHMHHOI'O 3aKOHOJABCTBAa YKpaiHM IIOJO 3aXUCTy 0OCO0O0I0
CBOIX IIpaB.

5. MIPUKIHLEBI ITOJIOKEHHSA

5.1. TlonoxeHHss MOpo MOPSAOK 1 HPOLENYpPU BHUPIIIEHHS KOHQIIKTHUX
cuTyanii B Akazemii € JIOKQIbHMM HOPMAaTHBHO-TIPABOBUM aKTOM, IO
3HAXOJIUTHCS Yy BUIBHOMY JOCTYII JUIsl 3100yBayiB BUINOi OCBITH, CIIBPOOITHHUKIB
Axkaziemii Ta yCix 3aIlikaBJIeHHX OCi0.

5.2. TlonoxxeHHs 3aTBEpIXKYyeThcsl pimieHHSIM Buenoi pagu Axagemii Ta
BBOJMTHCS B IO HAKA30M peKTopa AKaJeMii.

5.3. 3minu Ta pomnoBHeHHs A0 llomokeHHs MOXyTh OyTH BHECEH1 3a
pimienHsM Buenoi pagu Akanemii.



